
TRAVEL INDUSTRY SPECIAL RECOGNITION AWARD
Winner: Miles Clarke, Travel Writer

BEST TRAVEL CONSULTANT RETAIL
Sponsor: Cover-More Travel Insurance
Winner: Debbi Ashes, Harvey World Travel - Lane Cove

BEST TRAVEL AGENCY RETAIL MULTI LOCATION
Sponsor: Qantas Airways
Winner: Phil Hoffmann Travel

BEST TRAVEL AGENCY RETAIL SINGLE STORE
Sponsor: Avis Australia
Winner: Queanbeyan City Travel & Cruise

BEST TRAVEL CONSULTANT CORPORATE
Sponsor: Avis Australia
Winner: Maryanne Osborne, The Travel Authority Crows Nest

BEST TRAVEL AGENCY CORPORATE MULTI LOCATION
Sponsor: Singapore Airlines
Winner: The Travel Authority

BEST TRAVEL AGENCY CORPORATE SINGLE STORE
Sponsor: Qantas Airways
Winner: Travelforce - Sydney

BEST NATIONAL TRAVEL MANAGEMENT COMPANY
Sponsor: Qantas Airways
Winner: Corporate Travel Management

BEST INNOVATION IN MARKETING - RETAIL AGENCY
Sponsor: Virgin Atlantic Airways
Winner: Phil Hoffmann Travel

BEST TRAVEL WRITER
Sponsor: Emirates
Winner: Stephen Scourfield, Travel Editor, The West Australian

BEST REGISTERED TRAVEL INDUSTRY TRAINING INSTITUTION
Sponsor: Breakaway Travelclub
Winner:William Angliss Institute

BEST HOTEL/RESORT - AUSTRALIAN PROPERTY
Sponsor: AFTA
Winner: Cable Beach Club Resort, Broome WA

BEST HOTEL/RESORT GROUP
Sponsor: Gow-Gates
Winner: Club Med

BEST AGENCY SUPPORT SERVICE
Sponsor: Emirates
Winner: Travcour/Toll

BEST TOURIST OFFICE NATIONAL
Sponsor: Breakaway Travelclub
Winner: Tourism Queensland

BEST TOURIST OFFICE INTERNATIONAL
Sponsor: Complete Cruise Solution
Winner: Singapore Tourism

BEST CAR/CAMPERVAN RENTAL OPERATOR
Sponsor: Sabre Pacific
Winner: Hertz Australia
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BEST CAR RENTAL WHOLESALER
Sponsor: Italian Government Tourist Office
Winner: Driveaway Holidays

BEST SALES EXECUTIVE INDUSTRY SUPPLIER
Sponsor: Complete Cruise Solution
Winners: Julie Abbott, Emirates
Special Award of Encouragement: Nathan Baber, Driveaway
Holidays

BEST TOUR OPERATOR DOMESTIC
Sponsor: Qantas Staff Credit Union
Winner: AAT Kings

BEST TOUR OPERATOR INTERNATIONAL
Sponsor: Singapore Airlines
Winner: Globus

BEST WHOLESALER AUSTRALIAN PRODUCT
Sponsor: Marriott International
Winner: Sunlover Holidays

BEST WHOLESALER INTERNATIONAL PRODUCT
Sponsor: AA Appointments
Winner: Creative Holidays
BEST CRUISE OPERATOR AUSTRALIAN BASED
Sponsor: Travel Distribution Systems
Winner: Princess Cruises

BEST CRUISE OPERATOR INTERNATIONAL
Sponsor: Travel Counsellors
Winner: Princess Cruises

BEST AIRLINE DOMESTIC
Sponsor: AA Appointments
Winner: Virgin Blue

BEST AIRLINE INTERNATIONAL OFF LINE
Sponsor: Consolidated Travel
Winner: Lufthansa German Airlines

BEST AIRLINE INTERNATIONAL ON-LINE
Sponsor: The Travel Corporation
Winner: Singapore Airlines
BEST TRAVEL AGENCY GROUP (100 OUTLETS OR MORE)
Sponsor: Qantas Airways
Winner: Flight Centre
HALL OF FAME WINNERS
Companies which have won in their category three times
• Best Tour Operator Domestic:
   AAT Kings
• Best Car/Campervan Rental
   Operator: Hertz Australia
• Best Car Rental Wholesaler:
   Driveaway Holidays
• Best Registered Travel Industry
   Training Institution:
   William Angliss Institute


