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AFTA announces senior level meetings  
with IPP Managing Director 

in Australia 
 

AFTA is delighted to announce that the Managing Director of the International Passenger Protection (IPP) 
insurance company will visit Australia in August. IPP is the company that will provide the commercial 
solutions that form an important part of the new arrangements being developed under the travel industry 
transition plan (TITP) with AFTA. 

“Having secured a visit from the MD of IPP to Australia, his first ever trip "downunder" is an important step 
as we look to cement the commercial solutions that we have been talking about to add to the AFTA 
Accreditation Scheme going forward” said AFTA Chief Executive Jayson Westbury. 

“As we start to understand the full detail for the delivery of the insurance products required to help travel 
agents better protect themselves and their clients, this visit is a critical step in the process” said Westbury 

“IPP stood out from the pack and I am really excited that the reality of consumer protection insurance 
products will mean that travel agents, be they big or small, will be able to provide solutions to address 
customer protection polices into the future” said Westbury 

All AFTA members, in fact all travel agents across Australia, benefit from the prospect of these commercial 
solutions becoming a reality and AFTA and the Board have been working on this for the past 6 months as an 
important plank to support the accreditation scheme in development. 

“I am really pleased to see the support shown by the recent announcement of the new JTG brand helloworld 
to the inclusion of a customer protection policy and I am sure this will also be true for all AFTA members 
going forward” said Westbury 

“One of the other important facts is that as IPP is a large insurance company any travel agent be they a 
member of AFTA or not, will be able to consider implementing appropriate commercial solutions that are fit 
for their business be they big or small” said Westbury 

AFTA and IPP will engage in a number of meetings at both a board level and more broadly within the 
industry during the month of August which is consistent with the roll out of the accreditation scheme 
planning phase. 

 

MEDIA CONTACTS:  Jayson Westbury – 0414 906 767 
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Notes to Editors: 

The Australia Federation of Travel Agents (AFTA) is the peak body in Australia representing the retail 
travel industry. Founded in 1957, AFTA represents the majority of travel agents in Australia and 
includes all of the major travel agency groups.  

AFTA’s role is to uphold the interests of members in matters relating to the operation of all travel 
agencies in Australia. In broad terms these issues are ones that are not addressed by agent chain or 
corporate entities on behalf of their members, and are ones that involve the industry as a whole. 
 
Further information about AFTA can be found at www.afta.com.au  

http://www.afta.com.au/

