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The day the Australian Travel Industry has been waiting for 

Adelaide, Friday 6 July 2012:  Today the Consumer Affairs Ministers from all states and 
territories finally agreed on a way forward as to how travel agents across the country would be 
regulated and how Australian consumers will benefit from a clearer consumer protection 
regime.  

After what has been a 3½  year review process, which commenced when the Consumer Affairs 
Ministers announced a review into consumer protection in the travel and travel related market 
in April 2009, a draft transition plan has been presented which will be finalised over the 
coming months in order for the Ministers to agree upon in December 2012.  

 “This is an historic day for state cooperation in which the Consumer Affairs Ministers have 
reached an agreement to implement new arrangements for the way Travel Agencies are 
regulated in Australia” Jayson Westbury CEO AFTA said.  

“Consumers will now have a clear understanding that their protection when dealing with travel 
agent sits with the new Australian Consumer Law (ACL) and that when dealing with a travel 
agent they should make sure it is an Australian company” Westbury said. 

“The ACL only affords consumers protection when consumers deal with Australian Companies. 
This is a critical and important point in the way a modern and appropriate consumer 
protection regime should work and will work for the travelling public in Australia” Westbury 
said. 

“The draft transition plan that has been endorsed will require some fine tuning amongst all 
stakeholders, but the good news is that travel agents in Australia now have a clearer future, 
which is what we have all been waiting for” said Westbury. 

“Consumers will be protected via the continued and important credit card chargeback process, 
which Choice should be congratulated for ensuring that credit card surcharges are reasonable. 
Something that Travel Agents have always respected and implemented” said Westbury. 

“Further measures will be developed as a part of the draft transition plan and AFTA will ensure 
that a good outcome for everyone is finalised as these transitional plans are finalised” he said. 

“For a very, very long time there has been an imbalance and an unfair burden placed on 
Australian travel agents competing in a global and borderless market place, with non-
Australian domiciled internet travel sellers being able to sell to Australians without the same 
significant level of regulation. This imbalance also applied to suppliers of travel products 
selling directly. This means that Australian travel  businesses are better placed to compete with 
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over $20million worth of red tape being lifted in the decision made today jointly by Ministers” 
said Westbury 

“AFTA and the entire travel industry have been waiting patiently for the past 3½  years while 
the review has been undertaken and considerations and deliberations have been made by the 
government bureaucrats and Ministers and to finally have an outcome is refreshing. This 
provides a pathway of certainty to the 2800 travel agent businesses in Australia and confirms a 
future for the 35,000 Australians directly employed by travel agents around the country.” He 
said. 

“Consumers will also benefit from an education process that AFTA will undertake to better 
inform them of the need to use an AFTA travel agent but also the importance of how the ACL 
delivers protection for them” he said. 

AFTA looks forward to working with all state governments on the transition plan to ensure 
that all stakeholders are involved in developing the final arrangements that will ultimately be 
decided in December 2012 and implemented in the New Year. 

Ends. 

Attachment: 2012 - 6 July - CAF Communique.pdf 

 
Notes to Editors: 

The Australian Federation of Travel Agents (AFTA) is the peak body in Australia representing the retail travel 
industry. Founded in 1957, AFTA represents the majority of travel agents in Australia and includes all of the major 
travel agency groups.  

AFTA’s role is to uphold the interests of members in matters relating to the operation of all travel agencies in 
Australia. In broad terms, these issues are ones that are not addressed by agent chain or corporate entities on 
behalf of their members, and are ones that involve the industry as a whole. 
 
Contact: 

Jayson Westbury – Chief Executive 

Tel: 0414 906 767 

Jayson.Westbury@afta.com.au 

 


