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AFTA TRAVEL ACCREDITATION SCHEME (ATAS)

* a national accreditation scheme forthe
Australian travel industry
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9 month process of intense planning & consultation

Scheme Launch
1July 2014

July — Sept 2013 Oct- Dec 2013 Jan — Mar 2014 Apr —June 2014

Industry Consultation Workshops

May Workshops
Consultative Committees (WG, SCCC, CAF CAANZ)

-
Brand Development I Marketing & Communication Strategy Planning
|

Trade Media Engagement (Media releases, PR)
| |

Monthly Industry Newsletter Updates

Educational Webinars

AFTA Website

ATAS Online Applic. Built + Testing

ATAS Consumer Website
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ATAS delivers on reform objectives

2 Remove inconsistencies between state-based licensing requirements

v ATAS is national voluntary industry accreditation scheme

> Create alevel playing field

v' ATAS is for ALL travel intermediaries (those that buy and sell travel)

2 Reduce compliance burden and cost on travel intermediaries

v" Lower cost of entry, no participation / license fee, no annual audit

2 Elevate travel industry standards

v Participants are vetted against strict criteria to help consumers
identify reputable, professional and reliable travel professionals.

AIAS

travel accredited
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Future-proofing the Australian travel industry

ATAS v Governing Charter
v' Code of Conduct
sets a new
v" Robust criteria for entry into ATAS
benchmark of
. v’ Special criteria 9 for start-up businesses
quality for the | | |
I v' Alignment with Australian Consumer Law (ACL)
trave v' Consumer awareness initiatives
IndUStry' v" Drive relevance of travel intermediaries in today’s

highly competitive, choice abundant market place
where consumer is king.
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Charter provides sound governance

>

5 primary ATAS objectives — nationally recognised scheme, elevate standards, educate
consumers about the benefits, disputes resolution, professionalism of the travel industry

Becoming a participant

General commitments — Code compliance

Resolving complaints and disputes — ACCMC, escalation process

(CORBER CIAL B CORFIDENCE

ATAS Code compliance, monitoring and sanctions - appeals AFTA Travel Accreditation Scheme

(ATAS)

Confidentiality and conflict of interest

Definitions Charter

vV V ¥V V¥V V VvV V¥V

Attachments — Code, Deed Poll, Fees, Use of ATAS symbol, Solvency fevsons
definition, Complaints Handling Policy, ACCMC Terms of Reference

—

© 2014 Australian Federation of Travel Agents Travel Accreditation Scheme (ATAS). ATAS is a division of The Australian Federation of Travel Agents Limited, an Australian public company, limited by guarantee. All rights 7
reserved.



Code of Conduct elevates industry standards

> About ATAS
> ATAS Benefits

2 Key Commitments and Obligations (from the travel intermediary’s perspective)

2 Information you will provide about your service delivery

ATAS

> Professional resolution of complaints and disputes (including appropriate
escalation procedures)

COMMERCIAL I CONFIDENCE

AFTA Travel Accreditation Scheme
(ATAS)

Code of
Conduct

Revision 1
6 May 2014

—
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Robust criteria ensures scheme integrity

1. Meet the definition of a “Travel Intermediary’

2. Workforce development

3. Dispute resolution & complaint handling

4. Commercial safequards

5. Business compliance and governance

6. Charter & Code of Conduct

7. Consumer protection & engagement (Deed Poll, ACL)
8. Payment of fees

9. Special criteria for start-up businesses

—
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Clarifying Criteria 9 (Start-up businesses)

Defined as business that is in the first stages of its operations, and has either recently started trading
or is about to commence trading. This business did not hold a travel agent license in 2013/14.

The following documentation must be provided with an application:

2 Forecast operational budget (12 month minimum) — outlining cash reserves, borrowing capacity
or details of other means available to meet operational expenses and the estimated timing of
revenues and expenses

> Business Plan— including start-up business information, financial, professional fees (legal and/or
accounting), regulator charges (cost to incorporate etc.)

> Copy of your Business Name / ABN Registration

2> Copy of your most recent bank account statements (including the setup of a Client Account)

2 Start-up businesses cannot become accredited until 1July 2014

_
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Bringing “ATAS — travel accredited” to life

02




ATAS statement of purpose

Elevating travel industry standards in Australia by
driving increased and continued participation by
travel intermediaries in ATAS...
and raising consumer awareness of the benefits of
booking travel through an ATAS accredited agent.

_
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ATAS — Total Product Model

Professionalism

ATAS Brand

Access to
insurance products Logo + style guides

Website
Listing

Consumer
campaign Core Product

ATAS
participant No.

Business support

Consumer

Accreditation Certificate Industry updates Relevance

Credibility

Integrity

Competitiveness
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Objectives

Drive AWARENESS of what ATAS stands for.

—
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Promote the BENEFITS of booking through an
ATAS accredited travel agent.

stralian Federation of Travel Agents Travel Accreditation Scheme (ATAS). ATAS is a division of The Australian Federation of Travel Agents Limited, an Australian public company, limited by quarantee. All rights 15



ENCOURAGE consumers to actively
seek out and book travel through an
ATAS accredited travel agent.




The challenge...
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Negative Experts Positive

ATAS — consumer == professional = awareness
—

perception trusted & intention

travel accredited

barriers credible to book

—
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Who will we talk to?

Travel Agent Users:
Use an agent ‘regularly’ or ‘sometimes’

o,
—
Travel Agent Considerers: 82 /0
Use an agent ‘rarely’ or ‘never’, but have

a ‘great deal’ or ‘some’ confidence in their
recommendations

Travel Agent Rejectors:
agent ‘never’, and have ‘little’ or ‘no
confidence’ in their recommendations

Sowrce: Australa Scan, 2013

© 2014 Australian Federation of Travel Agents Travel Accreditation Scheme (ATAS). ATAS is a division of The Australian Federation of Travel Agents Limited, an Australian public company, limited by guarantee. All rights 19
reserved.



Our engagement strategy

Key Message:
ATAS accredited = the
expert guides to a

Direct booking can be
~world of better travel.

confusing, time consuming,
stressful & costly....lead to
disappointing travel
experience.

Consumers are in the
safe hands of trusted
Consumer experienced and
Insight frained travel
professionals.

ATAS provides immediate
and clear guidance on where
a consumer can access
better quality travel.

Travel agents genuinely
unlock better quality travel
for consumers.

© 2014 Australian Federation of Travel Agents Travel Accreditation Scheme (ATAS). ATAS is a division of The Australian Federation of Travel Agents Limited, an Australian public company, limited by guarantee. All rights 20
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Stems from our research

ATAS Travel Accredited
Brand Promise

TRAINED PRODUCT ETHICAL
EXPERTS BUSINESS

ACL, Code

of Conduct,
Complaints
handling policy
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Multi-platform approach

Mainstream : :
Media Social Media
(Twitter, Google+,

(Radio, paper, Facebook, LinkedIn)
online)

ATAS direct

(YouTube, Website,
Testimonials)

Direct Comm.

(via industry)
Maximising
consumer
awareness
of ATAS

—
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Multi-platform approach

News and events

Mobile website

Media gallery

— @  AlIAS

YouTube

nSocial Media travel accredited — .
Conventional
Media

LinkedIn Facebook Newspapers

Local press

",
Newsletters
Trade magazines

M 'mune"s'
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Digital & Social Media

* Research
. *Maintain engagement (favourites and news)
» Website traffic driver Website

* Incorporate Behavioural Targeting 9""“6
Display

¢ Simple Format

Mobile m.site .
¢ Captures growing smart phone users

¢ Maintains engagement throughout
the sales cycle
¢ Keeps brand front of mind relative
to competitors

¢ Website traffic driver

* Must be balanced to minimise cost
e Important in a highly competitive
market such as residential building

» High proportion of social sentiment
¢ Drives Google quality rating

Moderation e Low cost

Facebook

Advocate
 Build Referral i
¢ Reinforce the lead message to resolve issues Building/
¢ Improve customer sentiment Detractor Youtube

handli
8 ¢ Drives Google quality rating

Listening e Low cost
¢ Placement of “How To” videos

* Drives Google quality rating « Create interviews with key Clarendon
» Sentiment gauge * Low cost personnel
* Checks effectiveness of moderation
e Low cost
© 2014 Australian Federation of Travel Agents Travel Accreditation Scheme (ATAS). ATAS is a division of The Australian Federation of Travel Agents Limited, an Australian public company, limited by guarantee. All rights 24
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Australians are social

7 1.4 MILLION LN
CONSUMERS .
@ @ RESEARCHING PEOPLE
EACH MONTH INTERACTING

tripadvisor*

2.5 MILLION ACTIVE
AUSTRALIAN USERS

1.6 MILLION
USERS
SHARING

You

3.65 MILLION Tu h e

PEOPLE
CONNECTING 65,000 12.6 MILLION
+ ACTIVE USERS PEOPLE WATCHING
EACH MONTH
Source: socialmedianews.com.au, March 2014
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How we will do this...

Ensuring posts reinforce
consumer messaging

Social media

Online content is Website Copy

aligned with
consumer campaign

Local promotional
activity complements
consumer messaging

Local Releases

A local face to ATAS a
safe pair of hands

Consultant scripts

Our actions will
match our promise

. . Direct Mail,
Direct reinforcement from POS, from
. Accredited to
accredited agents and customers
Intermediaries
© 2014 Australian Federation of Travel Agents Travel Accreditation Scheme (ATAS). ATAS is a division of The Australian Federation of Travel Agents Limited, an Australian public company, limited by guarantee. All rights 26
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Dedicated Consumer Website

ATAS

travel accredited AFTA Travel Accreditation Scheme

TRAVEL :
WITH »

%
visit: @fta com.au

CONFIDENCE

Planning and researching'

trip is an exciti}vq stage in your
plans. Booking with ATAS accredited
agent means you're in safe hands.

SUBHEADING
GOES HERE
Fusce nulla nunc,
adipiscing sit amet
mattis lacinia, faculis id

How does ATAS benefit me as a traveller? CLICK HERE »

Sed eleifend, massa at feugiat auctor, tellus nibh feugiat elit, ut commodo massa
magna sit amet enim. Vestibulum tortor nisl, ultricies vel porta id, porttitor

vitaeuos magna. Curabitur risus nulla, gravida ut sagittis vel, ultrices sed metus. HEADING GOES HERE

Praesente quam lorem, consectetur vitae congue vitae. discover more about ATAS »
SUBHEADING

LATEST TRAVEL ALERTS (/) GOES HERE
Fusce nulla nunc,
adipiscing sit amet

Use caution near Fukushima power plant, Japan. : mattis lacinia, laculis id

sanuary 20,2014

Fusce nulla nunc, adipiscing sit amet mattis lacinia, iaculs id libero. Mascenas eu nibh diam, CLICK HERE »

a rutrum ante. Ut fermentum mauris in purus rutrum iaculis ... click here »

Design concepts only.
This may not be representative of the
final design.
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Dedicated Consumer Website

ATAS

travel accredited AFTA Travel Accreditation Scheme

%
visit: Afta com.au

WHAT IS ATAS?

BEFORE YOU TRAVEL
FAQ

CONTACT
TRAVEL AGENTS

Researching your next trip is an excitis
in your travel plans. Booking with ai

FIND AN ACCREDITED ATAS TRAVEL AGENT

Select a State Agent Name

Flight Centre

Postcode

Suburb
~Ultimo —

View all ATAS accredited Travel Agents >

HEADING GOES HERE

SUBHEADING
GOES HERE
Fusce nulla nunc,
adipiscing sit amet
H ATAS b 2 2 mattis lacinia, faculis id
ow does ATAS benefit me as a traveller’ T »
Sed eleifend, massa at feugiat auctor, tellus nibh feugiat elit, ut commodo massa
magna sit amet enim. Vestibulum tortor nisl, ultricies vel porta id, porttitor

vitaeuos magna. Curabitur risus nulla, gravida ut sagittis vel, ultrices sed metus. HEADING GOES HERE

Praesente quam lorem, consectetur vitae congue vitae. discover more about ATAS »
SUBHEADING

LATEST TRAVEL ALERTS (Ml GOES HERE
Fusce nulla nunc,
adipiscing sit amet

Use caution near Fukushima power plant, Japan. ¢ mattis lacinia, laculis id

Jamuary 20, 2014

Fusce nulla nunc, adipiscing sit amet mattis lacinia, iaculis id libero. Maecenas eu nibh diam, CLICK HERE »

a rutrum ante. Ut fermentum mauris in purus rutrum iaculis ... click here »

Design concepts only.
This may not be representative of the

final design.
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Applying for ATAS accreditation
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Dedicated trade website

“ e Linked . bt sh

Quick access to Home Page — afta ~
e e CIITEED

Main navigation ___ s .

<— Social Media Links

S~

My AFTA access

- &1
50+ years of proudly

ROtating hero banner _— representing the Australian

travel industry

Site search

WELCOME TO AFTA

Introductorycopy 5

“Quick link” promo tiles ———>

ATAS WORKSHOPS: TRAVEL INDUSTRY NTIA TICKETS ON SALE!

BECOMING TRAVEL EXPO: 18 -12 JULY
ACCREDITED ; ;

En
RSS Feed —_ Iive updates > Latest Industry News & Events
Thailand = e

SEEIRY |« Live Twitter Feed

croste: e *
= - aﬂa LCOoMmM.au
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Dedicated ATAS pages

afta

BUSTRALIAN FEDERATION
OF TRAVEL AGENTS.

ATAS - Travel Accredited »

Participant Zone »

HOME »ATAS > ATAS - Travel Accradites

ATAS WORKSHOPS:
BECOMING TRAVEL
ACCREDITED

Rzgister hers for the May workshop and
=amn how ta

come “travel accredited”

TRAVEL INDUSTRY
EXPQ: 18 -19 JULY

The 2014 Traved Indus
must - attend svent sxciy
Bustrallan tourism Industry

NTIA TICKETS ON
SALE!

NTI&14 will Be heid at the Horsen Pavillon
Moore Park on Sat 19 July. Click to leam
mare.

oo oz Linked[E. bwitkecyd

= D

Events

Education MNews Hub Contact

Frequently Asked Questions = Become Travel Accredited » |

B LN
AR, . W%
ATAS -TRAVEL ACCREDITED

The AFTA Travel Accreditation Scheme (ATAS) is an industry accreditation
scheme that sets the benchmark of quality for the travel industry.

AFTA is committed, through ATAS, to elevating travel industry standards in
Australia by driving increased and continued participation by travel
intzrmediaries in ATAS and raising consumer awareness of the benefits of
booking travel through an ATAS accredited agent.

The zccreditation scheme is open to zll travel intermediaries (those that buy
and sell travel)} and benchmarks applicants against & range of criteria.

Those that meet the requirements are awarded national accreditation 2nd
receive the right to use the "ATAS - travel accredited’ branding, a symbeol of
quality and professionalism.

Through this third parv:y |r|dustry endnrsement nTAS provides a strong
platform for of p I conduct and business
ethics, znd can strengthen 2 business’ reputation and value propesition to
the customer,

3 key benefits of being ATAS accredited:

1 Be relevant: ATAS participants receive national industry accreditation
backed by AFTA. Participants receive an ATAS Certificate of Accreditation
and number to acknowledge successful compliance with the accreditation
scheme.

2 Be competitive: Accredited agents receive the right to use the "ATAS -
travel accredited” symbal, 2 mark of industry quality.

3 Be known: AFTA is committed to increasing consumer awareness of the
ATAS accreditation scheme and the benefits of booking through an ATAS
- accredited travel provider. By becoming accredited you're ensuring
your business has a strong platform for consumer recognition.

PARTICIPANT BENEFITS FLYER

ATAS Newsletter

Are you receiving our monthly ATAS newsletter? If not, to subscribe simply
email us your contact details to atasi@afta.com.au,

Overview of ATAS
Benefits

FAQs

Applying + guidelines
Participant Zone

)
afta com.au

—
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Application Guidelines

Sartign
Pehinag Tl
lying Par,\v“"::"-'l #

APPLICATION GUIDELINES

edlm:nismﬁm-ﬂhﬂpmmmﬂmmwmmmd . Vou g
M-Mmglomﬂ!wxmsw . £5s O L
L T e &
Tummniuxzrndnamnmwﬂwmumw“ﬁwmﬂwlllhavﬂau-m ) oy

e .vhmwmmmﬂuw@wmwmwwmumwluu
wunwhy-nlpﬂmﬂl a—iutin.lhmlaluanlht'ﬂh ncd whhat i s required under the
-Mmrmv.mmemnn

winunppknlunudm.

Plegse note the MMMMMMM&MMW
of ATAS accreditation. nl;umdllhnlhw ruWMhWWummtm
xcmdmmummummmn»mdwﬁm.

ATAS

neswel accredited

aiady to apply for ATAS accr
supporting documantation of

combact detaily, werb
o i (i ATEC CATD, CLIA, IATA, Liverce
e beaeiban ry, we reguere full comac
! L A $5P%

i il i 3t v AT #
i Tl o above O
iy {8 7} yeersinah
il
Bectsditey

Cartfcas |
) ot @ TR D i o twd

gy gt (T2

an

ret bt all ATAAS partic

vl e o4
Cirpshants Hundiing Policy &

oo Mgt Mo
ity Handieg Pob

shesgle) have & Cisatal
rid ya well P B wpbead

art have 2 curment O eplaints Handling Pot
akasgalta.com.an, ves a8 RO

LOM.au

alia g cheme IS a division T stralian ration of Travi d, an A ralian bl ] h
Vi \ ed, a st a 1 A
( 19 32
)
© 20 str. n Federation of Trave ents Iravel Accreditation of The Au li Fede
el Agents Limit U publicc ri
y a
2014 A Fed f Al t A ditat Sch ATAS). ATAS d f ompany, limited by guarantee
y . ts

reserved.



Online ATAS application

follow us Linked[fl]. cwitterw

afta -

AUSTRALIAN FEDERATION
OF TRAVEL AGENTS Sharch D

AFTA ATAS Events Education News Hub Contact

Become Travel Accredited today A I A S
e

veee0 travel accredited

sy LU

WELCOME TO AFTA
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Login — 3 options

follow us Linked[fl]. twitterw

afta -
AUSTRALIAN FEDERATION
OF TRAVEL AGENTS s LOGIN HERE .. D

REGISTER PARTICIPANT ZONE MY AFTA

If you're a new user and do not Accredited ATAS participants Returning users log in to
yet have a username/login. click here for access to the commence or access your ATAS
secure business support area. application.

REGISTER NOW » LOGIN » MY AFTA LOGIN »

AFTA ATAS Events Education News Hub Contact

Become Travel Accredited today A I A S

© 2014 Australian Federation of Travel Agents Travel Accreditation Scheme (ATAS). ATAS is a division of The Australian Federation of Travel Agents Limited, an Australian public company, limited by guarantee. All rights 34
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50+ years of proudly representing
ATAS = the Australian travel industry

travel accredited

afta -

AUTRALLAN PESERATION
GF FRAVEL AGENTS

Public Access an Federation of Travel Agents

0000

MY AFTA

To access the "My AFTA"™ secure area where you can complete your online ATAS application, please follow the instructions

MY AFTA LOGIN Teo log in te the secure My AFTA area, click the 'Login' butten under Step 1 and enter your
username and password (HINT - for an easy to remember username use your personal business
email address].

Mote: The online ATAS application must be completed by the ‘authorised person’ only.

ALREADY REGISTERED? Already registered but don't have a username? Go to Step 2 to create a username.

FORGOT PASSIWORD? To reset your password, simply click 'Reset Passwerd’,

8

To create a username and password to access the My AFTA secure section, please create one via
é CREATE A LOGIN
NeW user the New Registration button below (under Step 2],

Disclaimer Copy: AFTA is collecting your persenal informatien for the purposed of processing your application and managing
your ATAS accreditation. AFTA may retain and use your personal infermation for accreditation purposes, in accordance with
our Privacy Paolicy.

—
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reserved.




New Regist

Step 3 - New Registration

We do not currently have you listed in our system. Please enter your details and click submit. On completion of this step you vill be
sent an email asking you to set your password.

All fields marked by * are mandatory.

ABN: * 12345678900
Trading/ Group Name: * ATAS Workshop Test Error Message
Legal Entity name of the Company: * ATAS Workshop Test Pty Lid
Title: Mr El * ABN must be 11 digits long.
ABN: * 234567

First Name: * Jo | 8% X
Last Names * Smith Trading /Group Name: * ATAS Workshop Test
Job Title: Managing Ds Legal Entity name of the Company: * ATAS Workshop Test Py Ltd
Email address: * jo@afta.com.au Title: M El
Confirm email address: * joi@afta.com.au First Name: * Jo
Username: * [}D@aﬁa{nm_au L] Last Hame: * Smith
Is the address an Australia Address? ':i' ‘r’es':::' Mo
Street Address: * Level 3

305 Pint Street
City: * SYDMNEY
State: * MW E|
Postcode: * 2000
Country: * AUSTRALLIA
Postal Address same as Street Address
Business Phone: az §2579%00
Mobile:

Home Phone:

Indicate preferred: * Business El

e —
—
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Email confirmation

> Asking youto create a password aﬂ:a : ATAS

TRALIAN PEOEAL] .
A TaaeL Anents travel accredited

Thanks for creating a username for My AFTA

ERI S At MY AFTA Login - Set your Password - Message (Plain Text) N ] Dear Jo
Message « @
& e e Mesting | L G2 O'Riordan O ERuest GMakumead g @ Find Welcome! You have successfully registered for a login.
mene x g j g B ctng 2} To Manager - L= B8] oneniote Categarize ~ &) ) Related ~ Q
G junk - Delete | Reply R;;‘:Ily Forward & More * | 43 eam £-man Z|| Move S, Sroi— Translate — Zoom
Delete Respond Quick Steps & Move Tags [ Editing Zoom Member number = A10308
From: afta@afta.com.au Sent Tue13/05/2014 11:34 AM i )
To: Jo Tralaggan Make sure you keep this number handy, best to file it for later reference.
a3
Subject: MY AFTA Login - Set your Password . ) , . i
5 You are now just 1 step away from accessing the secure "My AFTA' area where you will have
Dear Jo Smith, a the ability to complete and submit your online ATAS application.
Welcome! You have successfully registered for a "My AFTA™ login. B . o 5 -
vreo Y ¢ You will receive a separate email with details on how to create your password to login into the
Your username is: jo@afta.com.au My AFTA secure area.
You are now just 1 step away from accessing the secure My AFTA area where you will haves the ability to start your onling
ATAS application. . . . -
If you experience any problems with your login or password, please give us call.
To complete the pracess you will need to create a passward, simply click the link below [please note the URL link expiresin 1
hour, please action immediatsly).
AFTA Team
Passwords must be alphanumeric and between 6-12 characters. Phone: 02 9287 9900 | Email: afta@afta.com.au
The Australian Federation of Travel Agents um
Create password - hitp://affamemibers.memnet.com.au/default.aspxctl=PasswordReset&reseiToken=b8daf297-25e5-4f 1d- g
bae-150éd4bes8aa
e
Once you have created a password you can access the secure My AFTA area at anytime using the link below:
SECURE LOGIN WEBSITE - aftamembers.memnet.com.au N T
www.afta.com.au A'AS
USERNAME: jo@afta.com.au aﬁa ——
If you experience any problems with your login or password, please give us call.
Kind Regards.
. AFTA Constituti Privacy Statement
E: ofta@afta.com.au e SR EEIELE L
P: 02 9287 200
ATAS Code of Conduct Terms of Use

© 2014 Australian Federation of Travel Agents Travel Accreditation Scheme (ATAS). ATAS is a division of The Australian Federation of Travel Agents Limited, an Australian public company, limited by guarantee. All rights 37
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Create a password

? T 50+ years of proudly representing
afta ALS the Australian travel industry

AUSTRAUAN FEOLRATION
< ¥ TRATIL A0DTS travel accredited

Confirm Username: * 0 jo@afta.com.au

New Password * @) ssccssee
Confirm Password: * €3 ssecssse

Set 5 | (Comsspssson]| conce

password

© 2014 AFTA

—
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Password set, ready to start your application!

’ T 50+ years of proudly representing
afta A.A_S the Australian travel industry

i ———
ALSTRALIAN P DERATIN
O TRETEL AONNTS: travel accredited

Jo Smith | Logout

My AFTA

Welcome to the My AFTA online member area. To get started simply dick on the button below.

= My ATAS Application

Start, edit or submit your ATAS application

Please note: Button below wil open in a new window

My ATAS Application
My AFTA - Member: A10308 ATAS Workshop Test
start e o Il ~TAS Application
application

2014 AFTA

—
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Login — 3 options

follow us Linked[fl]. twitterw

afta -
AUSTRALIAN FEDERATION
OF TRAVEL AGENTS s LOGIN HERE .. D

REGISTER PARTICIPANT ZONE MY AFTA

If you're a new user and do not Accredited ATAS participants Returning users log in to
yet have a username/login. click here for access to the commence or access your ATAS
secure business support area. application.

REGISTER NOW » LOGIN » MY AFTA LOGIN »

AFTA ATAS Events Education News Hub Contact

Become Travel Accredited today A I A S
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Login: My AFTA

Q T 50+ years of proudly representing
fta A.A_S the Australian travel industry

AUSTRALIAN F 1§ DERATION
e travel accredited

Register 'Login

Secure Login
To access My AFTA area to commence or access your ATAS application, please log in with your username and password below.
If you would like to register for a login, please use the 'Register’ bution below.

Forgot your password? Please use the 'Reset Password’ button below.

Username:

Password:

Register Reset Password

© 2014 AFTA

—
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ATAS Application Home

% m =TI

’ _ 50+ years of proudly representing
ATAS % ATAS = the Australian travel industry

participant
number é A10308 | ATAS Workshop Test (Jo Smith) Log Out

travel accredited

Application Resources

GUIDELINES ATAS FAQS

AFTA Travel Accreditation Scheme (ATAS) Application Resources

Application Home

Welcome! Start your journey now to spply online to become ATAS acoedited

Our online application procass will take you step-by-step through the necessary oriteria to EHHLER FEEZE ELULE é FEE S‘C H EDU LE

becoming scoedited

» Start an application
DEED POLL CONTACTUS
» Retrieve, edit or continue an existing spplicstion
« View ity st splcin CODE OF CONDUCT

+ Cancel an application

The application process is divided into eight (8) sections and they can be completed in any order ot any time.

“You may save, exit, retrieve or edit at any time until you Submit your application. All sections must be fully completed and supperted by your relevant
documentation before you can submit your epplication.

‘Onee an spplication has been itted for ATAS itaticn, it will remsin in a view enly mede below DEED PGLL COH TACT u 5
Getting Started

We recommend you print and read the ATAS Appli idelines. This ocutlines all the ion and i ion you
will require when completing your ATAS application

The ATAS Deed Poll should also be read and understood. As an ATAS participant you must abide by your undertakings given in the ATAS Deed Pall

The Deed Poll requires the nomination of an authorised person, within your company, for the purpose of ATAS acoreditation. The Authorised person
will be the person for the ATAS

As an applicant for ATAS acoeditation. you acknowledge and sceept that 83 part of the sssessment process, AFTA may determine to undertake
chedis to your ability to mest all eligibility requirements.

Such chedks would be conducted through sppropriste aredit reporting and/er ariiminal chedking agendies. and may relate to the company. its directors
o office holders. All costs essociated with any badkground checking ere to be met by the applicant.

Application Resources

To assist with your application process we have provided a range of resources. Simply dlick the links on the green buttons to acoess supperting
documentation and useful templates.

Privacy

AFTA is callecting your personal information for the purpose of your in with our Privacy Policy.

My ATAS Applications

There are currently no Open application records.

=3 Start New Application
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My AFTA Summary Status

ATAS Application Summary Status
Application Criteria Status Documentation & Responses
—
1. Company Profile Incomplete « Trading name and company name
» Australian Business Number (ABN)
* Australian Registered Body Number (ARBN) (If applicable)
« Company address, authorised person contact details, website, etc
» Industry membership including member number details (i.e. IATA, Licence No., AFTA,
etc)
ELINES « If you are including multiple locations/outlets under your Accredited entity, please
APPLICATION CUID complete and upload the *Additional Locations/Outlets’ template
i oo o S 2. Workforce Development Incomplete
e How many front line travel selling positions (TSP) hold:
niwncsoen e et ol SR s Certificate III in Travel or above OR
» Recognition of prior learning (RPL), for a minimum period of (2) years as a TSP
Please provide:
LTI o o o
— » Total number of employees
« Total number of "TSP'
oo i e e T - L
I‘: L‘.»-SZ‘JCT«-:: R —— e Total % of qualified 'TSP
T
3. Complaint Handlin Incomplete s Copy of your Complaint Handling Policy and Procedures (if available)
e i A AT - . ) . )
L‘”’E.:‘h”w:"%*’ 4. Commercial Safeguards Incomplete « Professional Indemnity Policy - Certificate of Currency
T « Public Liability Insurance Policy - Certificate of Currency
* Other optional insurances - Certificate of Currency
And provide:
s Policy number
* Policy expiry date
« Insurer company name
5. Business Compliance Incomplete » Income Statement (Profit & Loss Statement) & Balance Sheet OR
» Audited financial accounts if you complete this for other purposes.
Provide your company’s:
» Financial year end date
« Annual gross Total Transaction Value (TTV) (excluding GST) in AUD for the last full
financial year of trading
e Accountant/ financial contact details
— 6. ATAS Code of Conduct Incomplete » Download, read and agree to both documents
and Charter
7. ATAS Deed Poll Incomplete » Download, read, agree and duly sign the Deed Poll
m Application Home
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reserved.



Application: Company profile

50+ years of proudly representing
ATAS = the Australian travel industry

afta ~

AUSTRALMAN FEDERATION
OF TRAVEL AGENTS
D ———

travel accredited

A10308 - ATAS Workshop Test {Jo Smith) Log out

_ ATAS Application - ATASA10308-140513113903

Company Profile
Please complete the fields below for the company applying for ATAS accreditation. m
Important! Please check all details below that have been pre-populated from your
— initial ‘Registration for a Login® are still correct.
Please note the Authorised Person completing the ATAS application needs to
Introductory copy . . .
provide additional information to demonstrate they are a fit and proper person. m

Please ensure all mandatory * fields have been completed.

Click SAVE or NEXT to save your application (the system will timeout after 1
- hour of no activity).

—
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Application: Company profile

Company Details

All fields marked by * are mandatory.

Details of company applving for ATAS accreditation

Company name (legal entity name): * ATAS Workshop Test Pty Ltd

Trading name: * ATAS Workshop Test

The applying entity must be an Australian registered business. Your nominated ABN: *
12345678900

(if the details above for your Company name, Trading name/s or ABN are incorrect please contact AFTA)

Please advise your Australian Registered Body Number (ARBN) if applicable:

What type of business entity are you? *
® Company
© Partn ership
) Sole Trader
© Trust
) other
Please indicate what type of business you are? *

) retail Travel Agent

) Consolidator ~

0 Corporate Travel Agent fl: -

) Mabile Travel Agent Network a a .COm.au

) online Travel Operator

|:_:|

mzlf:j l-?;ur Operator Additional Location/QOutlet Template

':' Other If you are applying for ATAS accreditation on behalf of multiple locations
Do you have additional locations/ outlets under this ABN? *® and/or cutlets, you will be required to upload the contact and address

information for these locations. Please find a template below.

Select |E| . )
Additional Location/ Outlet Excel Template

© 2014 Australian Federation of Travel Agents Travel Accreditation Scheme (ATAS). ATAS is a division of The Australian Federation of Travel Agents Limited, an Australian public company, limited by guarantee. All rights 45
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Application: Company profile

Select [+ |
Is your business part of a consortia/ multi-buying group? * Salact E
Street Address: * Level 3

308 Pitt Street
Suburb: * SYDMEY
State: * MEW
Postcode: * 2000
Country: * ALSTRALIA
Postal Address same as Street Address
Postal Address: #
Suburb: #
State: # Select State [«
Postcode: #
Country: * AUSTRALLA
Company website:
Company email address: *
Company phone number (+ area code): *
Company fax number (+ area code):

—
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Application: Company profile

Authorised Person’s Contact Details

Fleasze complete yvour contact details below.

Title: © M [=]
First name: * Jo
Surname: ¥ Smith

Position: * Managing Director

Email address: * jo@afta.com.au

Direct phone (+ area code}): * 02 92879900
Fax (+ area code):

Mobile:

Are you an undischarged bankrupt? * Select Iz'

Hawve you been the subject of any proceedings under Section 558 (G) of the Corporations Act 20017
[Directors duty to prevent insolvent trading by a company] *

Select [» |

Hawve you ever been disqualified from managing a corporation under Part 2D.6 of the Corporations Act 2001
[Disqualified from managing corporations] *
Select [»]

Hawve you been a director of a company that has been or is in the course of being wound up under Part 5.4 of the
Corporations Act 20017 [winding up in insolvency] *
Select [

—
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Application: Company profile

Company Memberships

Are you a current financial FULL member of AFTA? ¥ Salact |E|

Are you a current financial member of another association or industry body? *
[ClaTeC
CATO
CLIA
IATA
Other
MNone

Was your company a licensed travel agent in 2013720147 * Salact |E|

Mowving pages Auto-saves unless you 'Cancel Changes'

| * Mandatory fields # Incomplete Mandatory fields X Error messagel Application Summary

Cancel Changes

—
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Application: Workforce Development

Workforce Development
all fields marked by * are mandatory.

How many staff does your company employ? #

Of these employees, how many are client facing or "selling” staff? #

Please indicate the number of front line travel selling positions (TSP) that have #

Certificate III in Travel or above

RPL (minimum 2 years TSP)

Percentage of qualified client facing staff: 0

Mowving pages Auto-saves unless you 'Cancel Changes'

* Mandatory fields # Incomplete Mandatory fields X Error message Save

Application Summary

—
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Application: Complaint Management

Complaint Handling Templates

This rescurce is designed as a guide to assist participants in developing

their own Complaint Handling Pelicy and Procedure, participants should ( aﬂa .
LOMmM.au

ansure their individual policies are appropriate for their business

COMPLAINT HAMDLING POLICY - SAMPLE

Complaint Handling Policy Template

Complaint Handling Form Template

Complaint Handling

All fields marked by * are mandatory.

Does your company have a Customer Dispute Resolution and Complaint Handling policy and procedure in place? #

Select [ =]

Moving pages Auto-zaves unless yvou 'Cancel Changes'

* Mandatory fields # Incomplete Mandatory fields X Error message Application Summary

Cancel Changes

—
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Application: Commercial Safequards — mandatory insurances

Mandatory Insurances
All fields marked by * are mandatory.

Professional Indemnity Insurance Policy

Insurer company name: #

Policy number: #

Expiry date: # )

Upload your current Certificate of Currency: #

| select doc
Public Liability Insurance Policy
Insurer company name: #
Policy number: #
Expiry date: # i
Upload your current Certificate of Currency: #
| select doc_

—
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Application: Commercial Safequards — optional insurances

Optional Insurance Protection

Optional e

If you hold one of the optional insurance policies below, please provide ALL relevant information and documentation.

Scheduled Airline Failure Insurance (SAFI) Policy

Insurer company name:
Policy number:

Expiry date:

J

Upload your current Certificate of Currency:

| select doc_
End Supplier Failure Insurance (ESFI) Policy
Insurer company name:
Policy number:
Expiry date: [— =
Uplead your current Certificate of Currency:

| select doc.

Travel Agent & Intermediary Failure Insurance (TAIFI) Policy

Insurer company name:
Policy number:

Expiry date:

J

Upload your current Certificate of Currency:

| select doc.

Moving pages Auto-saves unless you 'Cancel Changes'

* Mandatory fields # Incomplete Mandataory fields X Error message Applicz
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Application: Business Compliance

Financial Statements
All fields marked by * are mandatory.

Accountant/ financial contact details

Please note you are about to provide personal information about your accountant/ financial contact. Please confirm
you have their permission to provide this information to AFTA/ ATAS and are they aware AFTA may need to contact
them regarding the financial position of your company? #

Select [»]

Do you operate a "Client Account'? ~ # Select [+
Do you have a 'Trust Account'? ~ # Select [=]

“~ Please note not mandatory reguirement for ATAS Accreditation.
Please advise what is the close off date for your financial year? eg 30 Jun, 31 Dec etc #

(DD MMM)
Do you have an external financial Annual Audit? # Salect |Z|

Total Transaction Value (TTV)

What is your annual gross TTV including any additional lecations/ outlets in AUD (excluding GST) for the last full
financial year of trading? #
Select Iz‘

Moving pages Auto-saves unless you 'Cancel Changes'

* Mandatory fields # Incomplete Mandatory fields X Error message Application Summary
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Application: Code of Conduct and Charter

ATAS Code of Conduct and Charter

All fields marked by * are mandatory.

As an authorised representative of ATAS Workshop Test Pty Lid I declare that ATAS Workshop Test Pty Lid
will abide by the standards and details outlined in the ATAS Code of Conduct and Charter

I agree (please tick)

ATAS Code of Conduct: #
ATAS Charter: #

Moving pages Auto-saves unless you 'Cancel Changes'

¥ Mandatory fields # Incomplete Mandatory fields X Error message Mext step Wl Application Summany

Cancel Changes

ATAs

coMMER AL I CONFIDENCE

COMMERCIAL B4 CONFDENCE

AFTA Travel Accreditation Scheme

AFTA Travel Accreditation Scheme (ATAS)

(ATAS)

Hﬂa .com.au Code of
Conduct

Revision 1
6 May 2014

Charter

Revision 1
6 May 2014

—
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Application: Deed Poll

ATAS Deed Poll

All fields marked by * are mandatory.

As an ATAS participant you must abide by your undertakings given in the Deed Poll, which sets out the obligations
and warranty by the applicant.

Please upload your duly signed and dated Deed Poll (as per requirements outlined at the top of the page)
Please upload a copy of your document (ie pdf, xls, xlsx, doc, docx, ppt, pptx): #

| select doc

I declare that the information I have provided in this application is to the best of my knowledge true and correct, and
that my application for ATAS Accreditation may be refused, if it is found that I have provided false or misleading

information. ATAS
I agree (please tick) # prap——

DEED POLL

Deed Poll by the in e 1 of Scherlsie int=rm
Zofschedule 1

Infuourat

THE AUSTRALLAN FEDERATION OF TRAVEL AGENTS LTD (ACH OC1 444 275), Of L8 &1 3,309 PRt
St e, Syme y, WS 2000 (RFT2) 3N &3 1M B $MDET £ Ty TIOm Tne T TINE and at

. . ——— e s
Mowing pages Au u Canc o
ACCME hea 03 each individ wal rmern b seve aly of the ATAS Code Compliance
- = . . | Wb ninc ring Co rmeminses 3 ppoimned by AFTA.
* Mandatory fields # Incomplete Mandatory fields X Error message Pay and Submit || Applicat I it
Law: Cormp §fon end Cons ormer Act 2010 [CEH).
Claim: ] i L o Rarisesand
Cancel Changes - A e ecrdrtan e ot e it
irna to time.
Code: 'nn::h.krh Travel Accred mation Scheme Code of Conduct a5 amended
o tima o 2 ime.
Officer has thassrme mas sisg st offierof s corporation under the Corpore tons Act
2001
Related Body has tha sarma mes ning as i the Govpore Sons Act 2007
Corporate
Solvent means, in smpactofan estity, that the entity & able 1o [y is debts when
theyta lidee.

2 Acmenledgement of recept of Gode and Charter

The applica d Codeard the
Charter.

3. Obiigations and warranty by the Appicant
The Applica t. upon being granted accrditation under ATAS ©
@

iy = 1o emure that
camply with the Codbe:

[C] 2 & subject o the Cla ter;

afta’comau | -~

—
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Application: Participant Fee

Participation Payment Details

Your annual ATAS participation fee is based on the answers you have provided in your application. (If any of these
answers are incorrect please go back to the relevant criteria to update):

Yes
Yes

Less than S1m TTV

Are you a current full AFTA member:
Were you a licensed travel agent in 2013/2014:
Annual TTV {excl GST) last financial year:

No participation fee is due for the period through to 30 June 2015

Submit ATAS Application

All sections of your application are now completed, you are now able to Submit your ATAS application.

Submit ow | Submi Laor

Application Summary

—
56
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Application: Participant Fee

>
>
>
>
>

Annual fee & divided into 7 categories

Entity’s annual gross total transaction value (TTV)
Multiple office selling locations then TTV is for all locations under the single entity’s ABN
AFTA Full Member vs. Non AFTA Member

Existing 2013/14 licence holders = no fees year 1 based on a 2 year commitment

ANNUAL ATAS PARTICIPANT FEES

Category 1 2 3 4 5 6 7

TTV <$1M $1IM - $2.5M $2.5M - $5M $5M - $10M $10M - $100m $100m - $250M > $250M

AFTA Full
$475 $525 $650 $750 $950 $5,000 On applic.
Member
Non AFTA
$1,350 $1,400 $1,550 $1,670 $1,900 $20,000 On applic.
Member

© 2014 Australian Federation of Travel Agents Travel Accreditation Scheme (ATAS). ATAS is a division of The Australian Federation of Travel Agents Limited, an Australian public company, limited by guarantee. All rights 57
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Becoming Travel Accredited

afta ° | ATas

OF TRAWEL BGEHTE trimeel accreditad

MEMBER ACCREDITED

Leisure Holidays

1 Address 5t, Sydney NSW 2000
Is an approved participant of the AFTA Travel Accrediation Scheme 2014

ATAS Accreditation Mo: ATAS-LHZ567
Expires: 14022015
AFTA Member Mo: AFTA-LH256T

P F:E:;-'T.l D

ELEVATING TRAVEL STANDARDS
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ATAS participant renewals

2 Provide financial documents annually to prove solvency
2 Provide insurance policy details
2 Continue to abide by ACL, Code of Conduct, Charter

2 Sign Deed Poll

—
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In summary, it’s easy!

O Print & read the Application Guidelines — this will tell you all the documents and information you need when
completing your application.

© Nominate an Authorised Person within your organisation who will complete the application process and sign the
Deed Poll

O Register for a username and password to gain access to the “My AFTA” area.
O Login to “My AFTA” to start a new application

0 Read all the information provided to you in My AFTA. It will help you complete your application! Be sure tosave as
you go.

© Complete all the mandatory fields and upload all the documents requested.
© Need to stop and return later? Simply save and log out. You can login at anytime and continue your application.

© Submit your application. Once all sections are complete you can submit your application. You will not be able to edit
your application once submitted.

© Help? Still need assistance email compliance@afta.com.au

_
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ATAS participant — what’s next?
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Participant Zone

follow us Linked[fl]. twitterw

afta -
AUSTRALIAN FEDERATION
OF TRAVEL AGENTS s LOGIN HERE .. D

REGISTER PARTICIPANT ZONE MY AFTA

If you're a new user and do not Accredited ATAS participants Returning users log in to
yet have a username/login. click here for access to the commence or access your ATAS
secure business support area. application.

REGISTER NOW » LOGIN » MY AFTA LOGIN »

AFTA ATAS Events Education News Hub Contact

Become Travel Accredited today A I A S
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Participant Zone (secure login for accredited particpant)

#
afta com.au

Home =Members

Exclusive Pariner Offers

ATAS Logo and B

Business Protection Info

Industrial Relations

Governance and Suppo
Business documents

ATAS WORKSHOPS:
BECOMING TRAVEL
ACCREDITED

PARTICIPANT ZONE

Welcome!
The Participant Zone has been designed with you in mind.

In this area of the website yvou will find useful resources to ensure you
get the most out of your ATAS participation.

You now have access to:

b Governance and supporting business documents
P ATAS logos and brand guidelines

P Business protection information

b Exclusive partner offers

If vou are not able to find what vou're looking for or need further
assistance, please contact us at atas@afta.com.au.
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ATAS Brand Guidelines

A0 BAND COLOUR
FRUMARY & SEC ONDWEY PALETTE PRANG LIPS

2 Maintaining brand integrity

2 ATAS symbol

2 Logo, colours, typeface

2 Appropriate use

2 Not appropriate use BRAND GUIDELINES

o protectthe srength and integrty ofthe g, sclew
spi s, e o et vl e, dhek) . .
bemantaredanundsheiogn.

memmk&ﬂi‘mmdlm
ogoshoasd mesmure o e than 20m nwid For [
og

el appicaions, 1he ogo sheuk] be o svely
thanl00 phcksice
Clearngece

2 Report misuse
brand@afta.com.au
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Sharing the message with your clients!

> ATAS — AFTA Travel Accreditation Scheme

v

ATAS is governed by the industry body AFTA

v

A brand new accreditation scheme for the travel industry — which sets strict
criteria to ensure that only reputable businesses are accredited

We are an accredited business who has met a set of criteria
When booking with me we deliver high customer service standards
Save you time & money, choice & flexibility

Trained staff & systems listen & act on concerns you may have

vV ¥V V¥V V V¥V

ATAS = a mark of industry quality

_
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Invite you to use ATAS proudly...

WE'RE

PROUD ATAS

TO BE

travel accredited

WE'RE
PROUD TO BE

ATAS

travel accredited

WE'RE
PROUD
TO BE

WE'RE
PROUD
1O BE —

Proud to be ATAS travel accredited logo
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Invite you to use ATAS proudly...

Travel company WebSlte all Fre! 800-0000-0000 24/7 Online Support

Home About Us Special Offers Destinations Booking Contacts

Sample Text

P

Special Offers
) 5 ’ WE'RE
Tourists Reviews 24/7 Support PROUD

> TO BE

atastravel accredited

Sample Text Here

Travel Web Site

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Mauris eros purus,
euismod sit amet consequat ac, ultrices lobortis lorem. In interdum felis dapibus

Sample Website

ipsum pulvi . Integer pells suscipit dolor, ac dictum ipsum
placerat nec.

kind regards

KELLY MORBI SEMPER DIGNISSIM

1 PRy

Proin sit amet lorem. Ut p dolor, ut euismod sapien
mollis malesuada. Pellentesque vel lectus sed nunc commodo luctus sed et risus.

KELLY MINT / CONSULTANT
FLY HIGH TRAVEL SHOP Cras odio tellus, pretium non luctus quis, commodo ut ante. Morbi semper
dignissim placerat. Phasellus et vulp sem. Donec auctor risus et nulla
interdum ornare. Donec feugiat dignissim quam sit amet dignissim. Morbi

ornare sodales elementum. Sed tempor leo eu quam pretium tristique.

SHOP 2, WESTFIELD FIGTREE )
PH. 02 4220 0000 by

E. KELLY@FLYHIGH.COM.AU T, )
WWW.FLYHIGH.COM.AU A-:A,,s:’ WERE A"
rouo ATAS
o Sample Travel Flyer
Sample Email Signature
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Become Travel Accredited

Get on-board Consumer campaign

WE'R
PROU
10 BE

United

Industry future
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Questions?
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