
The AFTA Travel Accreditation Scheme (ATAS) is seeking expressions of interest 
from suitably qualified people interested in serving as the Independent 
Chairperson to the ACCMC.
ATAS is the new, travel industry accreditation scheme for travel intermediaries. 
ATAS will elevate travel standards for intermediaries that participate in the scheme.
The role of the ACCMC is to:

a) Take all reasonable steps to ensure the resolution of complaints;
b) Monitor compliance with the ATAS Code of Conduct;
c)  Monitor the operation of, and suggest amendments to, the ATAS  

Code of Conduct;
d)  Oversee the disciplinary process in relation to breaches;
e)  Ensure that due process and procedural fairness is at all times afforded to 

participants and or complainants;
f )  Make recommendations on the suspension or 

cancellation of an ATAS participant’s accreditation.
Specific skills and experience in either the travel industry, 
commerce, public administration or government service 
are being sought.

The Independent Chairperson will be appointed for an 
initial term of three (3) years.

The appointment of the Chairperson will be based on the 
assessment of a committee which will comprise industry 
and consumer representatives.
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Without an AFTA Travel Agent,  
you’re on your own

The end of June is 
always a busy time 
for agency owners as 
there are a number 
of government 
requirements that 
need to be completed 
and for many it is the 
end of the financial 
year. Best of luck 

to all as the paper work is completed and 
submitted and I hope your P&L is telling you 
that you had a successful year. This financial 
year end comes with an extra meaning as 
it becomes the starting point for the new 
de-regulated travel industry from 1 July and 
what I hope will be a more flexible trading 
environment for AFTA members. 

While there has been some criticism of 
the new arrangements and I completely 
understand some of the concerns, what 
has yet to be really talked about and in 
some cases even thought about, is how 

the new arrangements will provide agency 
owners with options that meet the needs 
of your specific business. Of course for AFTA 
members becoming ATAS accredited is not 
an option. AFTA members must become 
accredited and there will be changes to the 
AFTA Constitution at next months AGM to 
accommodate this. 

Currently the AFTA Constitution refers to 
the need for AFTA members to hold a travel 
agents licence and as a result of the new 
arrangements they will no longer exist. 
Therefore the change to the constitution 
is required as it will be mandatory for full 
AFTA members to be accredited. In addition 
to this the way agency owners choose to 
demonstrate to their clients how they will 
protect their money is up to each agent. 
Some will fall under head office consumer 
protection polices, some will take out the 
new Gow-Gates travel trust account option, 
some will look to the new Travel Agent and 
Intermediary Failure Insurance (TAIFI) and 

I am sure that various other commercial 
solutions will be found over the weeks and 
months ahead. Each agency is different and 
the way each agency goes about dealing 
with their customers and their suppliers 
allows them the total flexibility to put 
important commercial safeguards in place 
which protects the consumer and indeed 
protects the agency.

This time of year is also one of great 
expectation with the NTIA 2014 just a few 
weeks away. The event this year is once again 
a sell out with over 1300 people booked to 
attend. It certainly has become the night of 
nights for the travel industry and I wish all 
the finalists (and there is a long list), the very 
best of luck for this year. I am sure you will all 
read about it in Travel Daily. We are also very 
fortunate to continue to have a very broad 
level of sponsor support and you see all 
these companies at http://www.afta.com.au/
events/ntia . I hope to see many members at 
this year’s event. 

Message from the Chief Executive

The Austral ian Federation of Travel Agents Ltd •  ABN 72 001 444 275 •  Level 3,  309 Pitt  St Sydney NSW 2000 •  afta@afta.com.au

The AFTA Travel Accreditation Scheme (ATAS) is seeking expressions 
of interest for a suitably qualified industry representative to sit on 
its ATAS Code Compliance Monitoring Committee (ACCMC). The role 
of the ACCMC is to review and determine customer complaints, 
allegations of non-compliance with the ATAS Charter and Code, and 
appeals against unsuccessful applications for, or renewals of, ATAS 
accreditation. The ACCMC can issue binding decisions, including 
sanctions against a Participant. The industry representative will 
have relevant experience at a senior level in a retail travel agent 
in Australia. ACCMC members will be remunerated for their time in 
undertaking their duties. The term of appointment is for two years. 

ATAS seeks industry representative 
for compliance committee

For more information please contact Gary O'Riordan, General Manager  
– Accreditation on gary@afta.com.au or call 02 9287 9900.

Congratulations 
and good luck 

to all our 
NTIA Finalists

AFTA seeks Independent 
Chairperson - ACCMC

For more information please contact Gary O'Riordan, General Manager  
– Accreditation on gary@afta.com.au or call 02 9287 9900.

mailto:gary@afta.com.au
mailto:gary@afta.com.au
http://www.afta.com.au/events/ntia
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New Years Tax Resolution – 
Time to Get in Shape

Getting in Shape

Most businesses currently keep their records 
in programs such as Reckon, MYOB and 
Xero. These are all great systems for keeping 
your financial affairs in order, however the 
old adage of “garbage in – garbage out” still 
applies. This means you have to be diligent in 
entering your data on a frequent basis. 

Don’t forget that at the same time as 
preparing your year-end bank reconciliations 
for trading accounts you also should be 
balancing all your client trust records. Use  
this time efficiently to ensure that all 
transactions have been processed, all 
commissions have been closed and 
transferred to your working account. 

Maximise GST Claims

Ensure that you have appropriate tax 
invoices for all business expenditure incurred 
throughout the year. Remember that if 
you do not have a tax invoice you cannot 
claim the appropriate GST credit. Be careful 
to ensure that educational travel is well 
documented to advise where the travel is 
undertaken within Australia (likely to have 
GST credits) or overseas (unlikely to have  
GST credits).

PAYG Payment Summaries

Check your payroll system correctly reflects all 
payments to your employees. Be careful that 
if you have added new payroll categories to 
the software such as commissions or bonuses 
that these are identified when preparing 
your PAYG payment summary.  If in doubt 
seek some clarification from your accountant 
to ensure that these are correctly reported 
and reconciled with your quarterly Business 
Activity Statements.

Records Checklist

If you are unsure as to what you need to 
provide to your accountant to arrange your 
financial affairs, don’t be afraid to contact 
them for an appropriate checklist to ensure 

you can provide them with all information 
required in the first instance. If you are also 
required to provide additional information 
a timely response is likely to keep the work 
flowing and enable your job to be finished 
on a timely basis. Often this information is 
best provided by electronic format as many 
accountants are moving to electronic systems 
for preparing information. 

Be Ready Early

Like all businesses your accountant is likely to 
have peaks and troughs in their workload. By 
being early and getting your records to the 
Accountant, it is likely that you will receive 
your taxation return as early as possible. Not 
only does this finalise your tax obligations, but 
also allows time for you to sit down with your 
accountant and review how your business 
has performed over the last 12 months. In the 
ever changing business world, Travel Agents’ 
are required to make timely decisions to 
improve your business’ profitability. Preparing 
your financial statements early enables your 
accountant to be part of the solution you 
require.

DFK ANZ Accountants are experts at helping 
identify and implement strategies to get your 
business running smoothly and achieving 
your goals. Please call 1300 DFK ANZ to 
book your complimentary Strategic Business 
Review as an AFTA Member. An honest 
and constructive conversation about your 
business is waiting for you. 

I.R. Intelligence

Thank you for your enquiry. If you have any 
further questions, please contact the free AFTA 
IR Hotline on 1300 303 768 and have your 
membership number handy. 

Do you have a question for our Industrial 
Relations Hotline? E-mail AFTA on 
afta@afta.com.au with the subject “I.R. 
Intelligence” and our expert will answer 
your question.

I am the owner and manager of a travel 
retail business. I am considering employing a 
number of new staff members on a part-
time basis. How many hours of work must I 
provide to part-time employees per week? 
Brad-Darwin

As 30 June approaches, it’s time to gather your taxation 
information. This often means  finding your bank statements, 
checking you have reconciled your bank accounts and trust 
ledgers and finally preparing everything for your Accountant. 
To present your business in the best financial shape here are 
some tips to help save time and accounting fees.

Jason Bartlett, Newcastle

Jason Bartlett is a Business 
Services Expert at DFK Crosbie 

in Newcastle. He provides timely and 
reliable information with a hands on 
approach to enable business owners 
to make appropriate strategic based 
decisions. 

Jason.B@dfkcrobie.com.au

The answer to your question can be found 
in the General Retail Industry Award 2010. 
Under Clause 12.1, a part-time employee 
is someone who works less than thirty-
eight hours per week, and ‘has reasonably 
predictable hours of work.’  There is no 
actual requirement to provide a certain 
amount of work each week, although a 
part-time employee must be rostered for 
a minimum of three consecutive hours on 
any shift.

When you engage a part-time employee, 
you will agree in writing on a regular 
pattern of work. Under Clause 12.2, the 
agreement must include the following:

•	 the	days	of	the	week	worked;

•	 	the	hours	worked	each	day,	including	
the starting and finishing times;

•	 	that	any	variation	will	be	in	writing;

•	 	minimum	daily	engagement	is	three	
hours; and

•	 the	times	and	duration	of	meal	breaks.

If you need to change a part-time 
employee’s roster, you need to give 
seven days written notice. In the case of 
an emergency, you may give forty-eight 
hours written notice. Rostered hours 
may also be varied by mutual agreement 
between yourself and the employee. 
However, you cannot alter a roster to avoid 
award entitlements.
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Congratulations to all 1,396 ATAS travel 
accredited participants

Tomorrow, 1 July 2014, marks the official 
launch of ATAS and our attention is now 
heavily focused on the marketing of ATAS to 
consumers. Our objectives are to both drive 
awareness of the ATAS brand and what it 
stands for and promote the benefits of booking 
through an ATAS accredited travel agent.

Indeed, we have set ourselves some sizeable 
goals. So, to ensure we get incredible 
outcomes from the consumer marketing 
initiatives we have surrounded ourselves with 
the right partners.

Republic – our 7-year Public Relations 
partner. Republic has been a tremendous 
support throughout the entire reform 
process and we are delighted to broaden 
their responsibilities to include the ongoing 
strategic communications and reputation 
management of ATAS. Specifically, Republic 
has supported the development of collateral 
available to ATAS accredited partners, 
communications with trade media, has 
developed the brand risk management 
strategy, continue to manage our @
AFTAOfficial Twitter account and will ensure 
the ongoing integrity of the ATAS – travel 
accredited brand. Republic is one of the 
region’s leading reputation strategists and, in 
addition to AFTA, supports many of Asia-
Pacific’s leading brands.

Think! is our marketing and channel specialist. 
Think! has its roots in social and digital media, 
and a focus on bringing strategic value to 
the travel industry in the modern consumer 
landscape. Think! comes to us highly 
recommended and their credentials span both 
the local and international travel and tourism 
industry delivering outcomes for brands like 
Tourism Australia, DNSW, Tourism & Events 
Queensland, Best Western, Shangri-La Hotels 
and Resorts and the list goes on.

We have a 12 month marketing strategy to 
ensure the awareness of ATAS grows amongst 
the travelling consumer. So be sure to keep 
reading our newsletters each month – we will 
have regular updates on the marketing activity 
we are undertaking. If you have questions 
about any of the activity we are undertaking 
simply email brand@atas.com.au or call us!

ATAS UPDATE

REMINDER:
The existing national scheme ceases 30 June 2014. 
Therefore remove your license number all electronic 
communications and use up all existing print stock 
(exl. WA & TAS)

http://www.admaforum.com.au
http://www.dfkanz.com


 We covered a range of issues from what 
insurance represents, through to what 
protection we would recommend you have. 

Whilst this is only a very brief summary, to 
find out more, you can watch the Webinar in 
full at http://www.afta.com.au/events/afta-
webinars  or discuss with your broker.

We have split the types of insurance into 
four major categories. Whilst the comments 
provide a general overview of the extent 
of cover available, to understand the entire 
extent of the cover provided reference to the 
policy terms and conditions is necessary. In 
this respect we are happy to assist.

Mandatory Insurances (for ATAS 
participant)

•	  Professional Indemnity – covers you 
if you are found to be legally liable for 
inaccurate, incorrect or misleading advice 
which results in a customer or other party 
suffering a financial loss.  Some standard 
exclusions are Trade Debts, Insolvency of 
Suppliers and Misquotes.

•	 	Public Liability – covers you if you are 
found to be legally liable for bodily 
injury or property damage to a third 
party arising out of the operation of your 
business.  Some important exclusions 
include unlawful activity, deliberate acts, 
injury to you or your staff or damage to 
property owned by you or your staff.

Recommended Insurances

•	 	Business Pack – covers your property 
from selected risks such as fire and 
accidental damage to your office / shop 
property and fit-out, business income 
(loss of income arising out of property 

damage – such as not being able to 
operate for 3 months after a fire), burglary 
and glass.  A common misconception is 
that your landlord is responsible for glass, 
but in nearly all cases the responsibility 
for broken glass is transferred to you via 
the lease.

•	  Management Liability – covers you if 
you are found to be legally liable for 
mis-management or a breach of any 
duties under various legislation. Some 
coverage scenarios include discrimination 
and other employee related claims, 
Occupational Health & Safety breaches, 
Regulatory Investigations (such as by 
the ACCC) and breaches of obligations 
as Directors under the Corporations Act.  
Common claims scenarios are unfair 
dismissal, discrimination or failure to 
provide a safe working environment.

Statutory Insurances (the law requires 
you to have these)
•	 	Workers Compensation – covers work 

related illness or injury and is compulsory 
in every State and Territory. Insured 
workers must have access to first aid, fair 
workers compensation and return to work 
rehabilitation.

•	  Compulsory Third Party – protects 
vehicle drivers for liability for third party 
bodily injury

Optional IPP Insurances

•	 	Scheduled Airline Failure Insurance 
(SAFI) & End Supplier Failure Insurance 
(ESFI) – enable you to protect your 
customers should the airline or end 
supplier, such as the Coach Company or 

Hotel Chain you have booked become 
insolvent.  If you have a policy you will be 
able to reimburse clients for the original 
cost of their ticket**.  If they are stranded 
abroad you will be able to organise 
repatriation. Should your passengers go 
straight to their bank for a charge-back, 
you will be reimbursed under your policy.

•	  Travel Agent & Intermediary Failure 
Insurance (TAIFI) – provides financial 
protection to your customers for their 
funds that you were holding, that are lost 
as a result of your insolvency. The policy 
is only triggered by the insolvency of 
your business. Customers that have paid 
money to you for travel arrangements are 
provided with a certificate which confirms 
that they are covered for those funds 
as a “Third Party Beneficiary” under your 
TAIFI policy**.  Once the customers funds 
have been passed on to end suppliers 
or airlines, they are no longer protected 
under TAIFI (you can cover this exposure 
via SAFI & ESFI).

 **  up to specific policy limit

The basic principle of insurance is that it is a 
mechanism for sharing a risk that a business 
or individual would be unable to manage 
financially by themselves.  

It is by no means the answer to every 
problem your business needs to address, 
but used as a step in the risk management 
process it can provide an excellent method 
of transferring risk that you may not be able 
to absorb through the business.

With the end of financial year here already, 
it is a great opportunity to review your 
insurance programme.  

Should you wish us to review any aspects of 
your current programme, please feel free to 
contact this office. Naturally in addition to 
the insurance mentioned above there are 
many other additional insurance categories 
available to address other risk areas for both 
business and private circumstances. We 
can greatly assist in this area should you so 
require.

WITHOUT A TRAVEL AGENT YOU’RE ON YOUR OWN
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Insuring your Travel Business
Gow-Gates

Gow-Gates Insurance Brokers 
Our Travel Industry Facilities offer you the flexibility to choose the appropriate insurance 

cover for your business needs, at a competitive price. 

For more information contact Gow-Gates:

P:  02 8267 9999 

E:  info@gowgates.com.au

W:  gowgates.com.au 

Gow Gates Insurance Brokers Pty Ltd ABN 12 000 837 785 AFSL 245432

“A journey of 1000 miles begins with the right advice” 

This is general information is merely a guide and does not 
constitute financial advice nor does it take into account your 
individual circumstances. 
Gow-Gates Insurance Brokers advises that persons should 
not act on the material contained in this article as the items 
are of a general nature only and may be misinterpreted.  We 
therefore recommend that advice be sought before acting 
in these areas. 

If you believe this issue is relevant to your 
circumstances please feel free to contact 
Rebecca Fleming on (02) 8267 9919 or 
rfleming@gowgates.com.au

We were pleased to host an insurance webinar on the 18 June 2014, for agents 
across Australia to learn about the basics of insuring your Travel Business. 

http://www.afta.com.au/events/afta-webinars
http://www.gowgates.com.au
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Smart Tax Tips for EOFY

Tip 1: Know what you can claim without 
receipts

The first thing that you need to know when it 
comes to claiming your tax is what expenses 
you can claim. It may be a mess going 
through the stacks of receipts,  however if 
time does not permit you to sort through your 
receipts then keep in mind that you can claim 
up to $300 worth of work related expenses 
without proof of purchase. If the total amount 
of expenses exceeds $30 then you are 
required to have receipts for each purchase.  
Visit ato.gov.au and see the examples of work 
related expenses related to your occupation. 
You can also claim up to $10 worth of cash 
donations before requiring a receipt for every 
donation claim.

Tip 2: File your paperwork

If you find yourself scrambling through records 
each year, then consider new ways you can 
manage your records. 

Always gather your payment summaries, 
which you receive from your employer, 
statements from your financial institution 
displaying interest earned during the year, 
shareholder dividend statements, summaries 
from managed investment funds and tenant/
rental records of an investment property.

Tip 3: Avoid the Medicare Levy Surcharge

Most tax payers pay a Medicare levy of 1.5% 
on their taxable income each year. In addition 
you may be required to pay an additional 
Medicare levy surcharge  if you or any of your 
dependents did not have an appropriate 
level of private patient hospital cover for the 
whole income year and your income was 

above a certain amount. Families can avoid the 
Medicare levy surcharge by taking out private 
health cover; however they must hold the 
insurance for the entire year.

Tip 4: Boost your superannuation

The Government will automatically make a 
deposit into your super fund for those who 
meet the income requirements, after you 
lodge in your tax return. You have to be a low 
or middle income earner and make personal 
(after tax) super contributions to receive a 
maximum amount of $500 in 2013-14 to boost 
your retirement savings.  Visit moneysmart.gov.
au to check your eligibility for co-contribution 
to your superfund. Another important tip is 
to ensure that you have provided your tax file 

number to your super fund to avoid paying 
too much tax.

Tip 5: Think ahead

If your income is high and there are not many 
deductions, it might be worth it delaying any 
further income from rolling in until the next 
financial year. Another great tip is dividing your 
investments to your lower earning spouse or 
adult children to reduce the taxable income.

The information in this article is of a general nature and is not intended to be a substitute for personal advice. It has been produced without taking into consideration your personal financial 
circumstances, objectives or needs. You should consider the appropriateness of the information to your financial situation and seek personal advice before acting. Qantas Staff Credit Union trading 
as Qantas Credit Union ABN 53 087 650 557 AFSL / ACL 238305

More information

For more information contact Qantas 
Credit Union on 1300 747 747 or visit our 
website www.qantascu.com.au 

Tax time around the corner and for some it may be a daunting time. Here we’ve got the 
tips that will help you make the most out of your tax refund.

https://www.ato.gov.au/
http://www.qantascu.com.au/afta
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As passport production sites are transitioned 
to the P series we will continue to issue current 
N Series passports.  The transition period is 
expected to be approximately two months. 
Clients who apply for a passport during the 
transition period may receive either an N or 
P series, but in all cases the document will be 
valid for the standard period (10 years for an 
adult passport).

The P series represents an evolution of the 
current N series passports and incorporates a 
range of design and security enhancements:

•	 	The	secondary	image	of	the	document	
holder has been moved from the 
biographical details page to the 
observation page;

•	 	The	security	laminate	applied	to	the	
biographical details page features coloured 
stylised kangaroos which appear to float 
independently above and below the page;

•	 	The	document	number	is	now	made	up	of	
nine characters, two alpha characters (as 
compared to one) followed by seven digits.  
An example of a P series ordinary passport 
document number is PA0916042; and

•	 	The	cover	of	the	ordinary	passport	is	
now a shade of blue similar to that of 
the Australian flag and features the 
Commonwealth Coat of Arms hot-stamped 
in gold foil.

The P series visa pages continue the design 
theme featuring artwork of Australian flora, 
fauna and lifestyle. All M and N series passports 
currently in circulation will remain valid until 
the expiry date specified in the passport.

Passports are very important travel 
documents. They are required to leave and 
enter Australia and other countries, obtain 
visas, cash and travellers cheques – and in 
some countries they must be carried at all 
times as a form of identification. 

Travel agents should remind clients:

•	 	To	check	that	the	passport	has	at	least	six	
months’ validity from the planned date of 
return to Australia (required for entry to 
many countries);

•	 	To	safeguard	their	passports	at	all	times.	
Aside from the inconvenience and time 
taken to replace a lost, stolen or damaged 
passport, an additional fee will apply to 
obtain a replacement. A replacement 
passport may also have limited validity;

•	 	For	lost	or	stolen	passports,	to	report	any	
loss or theft of their passport to the nearest 
Australian embassy, high commission or 
consulate, or online at passports.gov.au, 
without delay. This is required by law;

•	 	If	the	passport	has	been	damaged	in	any	
way (including any problems with the 
electronic chip), to phone the Australian 
Passport Information Service (APIS) on 
131 232 or visit their nearest passport 
office or Australian overseas mission to 
check whether their  passport is usable for 
international travel before their next trip;

•	 	That	the	passport	holder’s	contact	details	
can be recorded on the Notice page in their 
passport (in pencil, so that changes can be 
made if necessary). Apart from updating 
this page, it is illegal to alter or tamper with 
a passport in any way; and

•	 	That	passports	should	always	be	
carried separately from other forms of 
identification. By doing this, passport 
holders will at least have other ‘proof of 
identity’ documents if their passport is lost 
or stolen.

Travel Industry Fact Sheet

P series biographical details and observation pages

The Department of Foreign Affairs and Trade has begun issuing the next generation of Australian 
travel documents (the P series).  

Note: Travel agents are requested to dispose of any passport application forms currently on hand as these have been superseded. Please 
advise clients they can apply for a passport via one of the following methods:
•	 Apply	online	at		www.passports.gov.au 
•	 Collect	an	application	form	from	a	participating	Australia	Post	retail	outlet,	or
•	 Telephone	the	Australian	Passport	Information	Service	(APIS)	on	13	12	32.

P Series Passport

P series passport cover

More information
www.passports.gov.au 
T: 13 12 32
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http://health.gov.au/yellowfever

