AFTA Travel Trends

January 2020

© AFTA Travel Trends Report 2020




Inbound and
Outbound

overview

Infroduction




Total Visitor and
Australian departure
and arrivals — Year End
November 2019

China

New Zealand

USA
UK
Singapore
Japan
Malaysia
South Korea
India
Hong Kong
Indonesia
Thailand

Fiji

National Total

November YE 2018 Total | November YE 2019 Total
number of international

visitors to Australia

Inbound

1,436,300
1,380,500
784,600
736,000
444,300
463,100
403,000
292,400
354,300
307,000
199.700
99.300
45,200

9,211,700

number of international
visitors to Australia trips by Australians

Inbound Outbound

590,800

1,419,600 1,429,300
1,087,500

715,500 658,400
497,500 461,800
277,300 74,600
315,800 245,100
102,500 575,300
9,466,800 10,992,200

Source: November 2019 Short-term Movement, Residents Returning and Visitors Arriving - Selected Countries of Residence: Seasonally adjusted

November YE 2018 Total
number of international

November YE 2019 Total
number of international
trips by Australians

Ovutbound

1,463,500

665,700

520,100

82,800

224,400

547,700

11,310,800
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Total number Total number
: : of ravellers | L 00E e | otavellers | e | performance
Total inbound tourists to 2017/18 | P 4 2018/19 P y
Australia - November 744,900 47% 779,800
2019 762,400 6.8% 777,700 2.0% Neutral
755,000 4.3% 784,200
775,200 8.9% 771,400 0.5% Neutral
766,100 1.5% 766,900 0.1% Neutral
757,700 3.9% 816,700
770,500 5.7% 791,700
771,100 4.0% 793,200
778,600 5.1% 811,100
September 772,700 3.9% 791,200
Key Highlights 780,600 2.6% 789,100
776,900 2.8% 793,800
National Total 9.211,700 4.5% 9,466,800
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- Total number 2018 Year Total number 2019 Year end
Destination of travellers end change of travellers change 2019 Performance
2018 g 2019 g
1,436,300 4.9% 1,458,100 1.5% Neutral

New Zealand 1,380,500 1.5% 1,419600 | 28%  Ppositive
784,600 0.2% 822100 | 48%  posive

Year end changes to
top Australian source

markets - November

| UsA |
2019 DTS 736,000 1.5% 715500 [T NS

444,300 0.3% 481,600
463,100 6.8% 497,500
403,000 0.2% 383,900
292,400 -3.0% 277,300
R 354,300 18.6% 395,200
307,000 8.8% 315,800

National Total 9,211,700 4.5% 9,466,800

Key Highlights
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Monthly changes to top
Australian source
markets - November
2019

Key Highlights

Destination

China
New Zealand

Singapore
Japan
Malaysia
South Korea

Hong Kong
National Total
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Source: November 2019 Short-term Movement, Visitor Arrivals - Selected Countries of Residence: Seasonally adjusted

Total number
of travellers

2018

119,400
115,200
67,100
60,100
39,200
40,300
34,600
22,600
31,100
26,500
776,900

New
Zealand
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Change on

2.6%
0.2%
-1.5%
-8.1%
8.3%
8.3%
8.5%
-12.4%
16.5%
6.9%
2.8%

I’

K

u

USA

previous year

Total number

of travellers Chc.tnge o 2019 Performance
2019 previous year
117,100 -1.9% Neutral
119,900
66,800 -0.4% Neutral
60,900 1.3% Neutral
40,600
41,600
32,300
23,500
35,800
26,100 -1.5% Neutral
793,800
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Total number Change on Total number Change on
of travellers . of travellers . 2019 Performance
Total outbound 2017/2018 | Previousyear | o0 e 0019 previous year
Australian travellers - 875,000 0.4% 942,800
November 2019 895,100 4.7% 940,600
879,100 2.0% 911,700
915,400 7.3% 923,500 0.9% Neutral
925,700 3.8% 923,100 -0.3% Neutral
May 925,800 5.1% 971200 [ 49% || Posiive |
913,300 47% 949,600 | 40% Posive
932,400 6.6% 932,700 0.0% Neutral
933,200 6.3% 947,100 1.5% Neutral
Key Highlights 920,100 2.5% 949,300  [082% L Posifive T
946,600 6.3% 946,500 0.0% Neutral
930,500 5.0% 972700 | 45% || Posiive |
10,992,200 4.2% 11,310800 ~  29%  Positive
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Total number Total number

Destination of travellers U ey of travellers YL e 2019 Performance

2018 end change 2019

Year end changes to

popular international 1,429,300 -0.5% 1,463,500
desﬁnqﬁons trave"ed i'o Indonesia 1,253,800 4.6% 1,382,000
by Australians - T 1,087,500 0.8% 1,059,000
658,400 47% 665,700
November 2019 Thailand 575,300 0.1% 547,700
China 590,800 9.7% 609,400

Singapore 412,800 0.7% 410,300 -0.6% Neutral
Japan 461,800 16.1% 520,100

343,400 0.8% 340,800 0.8% Neutral

397,100 10.0% 428300 [ 79% | Positve
National Total [EEIXLYP1 4.2% 11,310800 |  29% | Positive

Key Highlights
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Total number Ehanaete Total number Change to
Destination of travellers . of travellers . 2019 Performance

MOﬂi’h'Y changes to 2018 previous year 2019 previous year
popular international 124,900 3.8% 124,500 0.3% Neutral
destinations travelled to 111,200 18.2% 125,000
by Australians - [ USA TR 3.1% 84,600

BTSN 54200 4.0% 55,600
November 2019 47,400 -6.0% 43,400

48,900 3.4% 51,900

28,600 -24.3% 37,700

39,000 8.9% 51,200

BT 29300 6.5% 29,400

PTEEE 34200 15.9% 38,800

930,500 5.0% 972,700

Key Highlights
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Source: November 2019 Short-term Movement, Residents Returning - Selected Destinations: Seasonally adjusted T e

ATAS

o travel zooredited




- Holiday . Visiting . Other Reasons for
Reasons |'O ’rravel |'O friends/relatives Journey
popular international 40.4% 33.8% 16.3% 9.5%
destinations by 84.8% 6.7% 3.5% 5.0%
. [ usA | 57.3% 16.6% 13.3% 12.9%
Australians — November . 0.4% 14.7% 10.2%
2019 [ Thailand | 76.8% 11.4% 5.6% 6.1%
33.2% 36.3% 16.8% 13.7%
50.6% 15.0% 21.4% 12.9%
72.7% 13.0% 7.3% 7.0%
[ R 76.3% 10.9% 5.6% 7.2%
| India | 33.1% 49.1% 7.6% 10.2%
55.2% 24.1% 11.0% 9.8%
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Source: November 2019 Short-term Movement, Residents Returning - Selected Destinations: Original
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Department Summary:

Source: International Airline Activity—Monthly Publications, October 2019




October 2019

17.7% 17.4%
8.7% 8.9%
8.2% 8.6%
6.6% 7.0%
6.9% 6.9%

7.3% 6.3%

Cathay Pacific Airways 4.6% 4.6%
2.6% 28%
Malaysia Airlines 2.5% 2.7%

China Southern Airlines 3.1% 2.6%

Malaysia Airlines, China Southern

- 0
2.7% _\ /_ Airlines, 2.6%

Qatar Airways, 2.8% _,

Key Highlights
I Qantas Airways,

0,
Cathay Pacific 17.4%

Airways, 4.6%

Emirates, 6.3%/

. Jetstar, 8.9%
Air New Zealand,

6.9% N

Virgin Australia, 7.0% _~ Singapore Airlines,

8.6%

Source: International Airline Activity—Monthly Publications, October 2018 and October 2019 P T —'—s
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Year End share of October - 18 Year End share of

. . October - 19
passengers carried passengers carried

17.0% 17.4%
8.9% 8.7%
8.0% 8.3
[ Emiates | 7.9% [ Emiates | 7.0%
6.6% 6.8%
Airline qcﬁvﬂy -Year End 6.1% 6.7%
4.4% 4.5%
October 2019 3.2% 3.1%
3.2% 3.0%
3.0% 26%
[ Others | 31.8% [ Others | 31.9%

Qantas Airways, 17.4%

Others, 31.9%
Jetstar, 8.7%

Singapore Airlines, 8.3%
AirAsia X, 2.6%

Qatar Airways, 3.0%

hina Southern Airlines,
3.1%

~_Emirates, 7.0%

Cathay Pacific Airways,

Air New Zealand, 6.8%
4.5%

Virgin Australia, 6.7%

Source: International Airline Activity—Monthly Publications, October 2018 and October 2019 P T —'—s
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For further information please contact:
Courtney Duddleston

Head of Strategy & Finance

E: courtney.duddleston@afta.com.au

Ph: 02 9287 9900

The information contained within this Report has been prepared by AFTA based upon best endeavours to ensure the accuracy and
completeness of material.

AFTA accepts no liability for any loss or damage a person suffers because that person has directly or indirectly relied on any
information provided by AFTA.
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