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OVERVIEW OF 
ATAS CODE OF CONDUCT ACTIVITY IN 2019
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10% Declined accreditation
33% Failed to proceed

NEW APPLICATIONS 
COMPLETED AND
SUBMITTED114

43% of applicants in 2019 
were either declined or 
failed to complete the 
application.

43%
 APPLICATIONS 

FAILED

656 COMPLAINTS
RECEIVED

242 consumers with complaints were advised to first engage 
with their Agent's Internal Dispute Resolution process. 

Referred to as Stage 1 in the Code, this step gives ATAS 
members the opportunity to first resolve the complaint.242

XXX Not ATAS
accredited XXX ATAS

accredited

In 2018, the ATAS Code of Conduct underwent 
an external review and Revision 5 was released 
effective 1 July 2018. A number of changes were 
made including the addition of Australian 
Consumer Law obligations into the Code.
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INVESTIGATIONS COMPLETED BY THE 
ATAS COMPLIANCE MANAGER164*

The ATAS charter underwent an external review 
and Revision 5 was released effective 1 July 2018. 

Changes include detailed disclosure of how 
AFTA conduct financial assessments and 
removal of duplicated clauses.
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