OVERVIEW OF

ATAS CODE OF CONDUCT ACTIVITY IN 2019

*
INVESTIGATIONS COMPLETED BY THE
ATAS COMPLIANCE MANAGER

The following outcomes were determined by
the ATAS Compliance manager
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242 consumers with complaints were advised to first engage
with their Agent's Internal Dispute Resolution process.

Referred to as Stage 1in the Code, this step gives ATAS
members the opportunity to first resolve the complaint.
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