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PRESS RELEASE  
  

Monday 15
th

 July, 2013 
 

Consumer Affairs Ministers confirm a one off grant to 
AFTA for the voluntary, industry-led Accreditation Scheme. 

 

At the recent Consumer Affairs Ministers meeting known as the Consumer Affairs 
Forum (CAF), the Ministers approved a grant application by AFTA for the 
development, implementation and first year of operations of the accreditation 
scheme.  

The total grant afforded to AFTA was in the amount off $2.8 million and this will be 
drawn from the current TCF reserves. 

The AFTA board appointed Gary O’Riordan to the position of General Manager of 
the Accreditation scheme earlier in the year in advance of this funding confirmation 
which will ensure AFTA is appropriately resourced to deliver the scheme. 

Industry consultation will commence with a national roadshow in the coming months 
to allow travel agents across the country to be directly involved in the development 
phase of the scheme. The draft accreditation scheme criteria will form a key part of 
the process. Other elements of the roll out plan will be provided over the coming 
months. 

“This announcement will mean that AFTA reserves will be maintained as this grant 
will totally fund the plans that have been developed by AFTA” said Jayson Westbury, 
Chief Executive. 

“I know that many travel agency owners are of the opinion that TCF reserves should 
be returned to them. The trust deed that governs the TCF does not allow for that and 
in fact all TCF reserves at the conclusion of the TCF are to be returned to the state 
and territory governments under a pre-determined formula. This grant brings a base 
funding to the industry to ensure that the accreditation scheme can be delivered and 
established properly” Westbury said. 

“As we go around the country on the roadshows and explain the accreditation 
scheme and engage in two way communication with agency owners, I am sure 
everyone will see that our plan is very sound” Westbury said. 
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“I am really looking forward to getting out amongst the travel industry to talk about 
the accreditation scheme and engage with as many agents as I can” said Gary 
O’Riordan, General Manager. 

The Travel Industry Transition Plan (TITP) has been progressively rolled out by the 
Consumer Affairs Ministers with the recent TCF announcements and the relaxing of 
the annual returns and audit requirements. 
 
The industry-led accreditation scheme is an equally important part of the TITP and 
AFTA is very pleased that this grant will ensure its success. 
 
 

END. 
Contact:  Jayson Westbury 0414 906 767 

 

Notes to Editors: 

The Australia Federation of Travel Agents (AFTA) is the peak body in Australia representing the retail 
travel industry. Founded in 1957, AFTA represents the majority of travel agents in Australia and includes 
all of the major travel agency groups.  

AFTA’s role is to uphold the interests of members in matters relating to the operation of all travel 
agencies in Australia. In broad terms these issues are ones that are not addressed by agent chain or 
corporate entities on behalf of their members, and are ones that involve the industry as a whole. 
 
Further information about AFTA can be found at www.afta.com.au  
 
 

 

http://www.afta.com.au/

