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This award recognises the travel industry training institution that best equips its students to work within the 
Travel & Tourism Industry, with a focus on the changing trends within the industry.

Winner Determination
• Nominees are encouraged to submit a video addressing the submission questions, with a maximum running 

time of 20 minutes. Nominations are to be uploaded to a video hosting side (Youtube, Daily Motion, Vimeo 
and the link is to be submitted to AFTA via the submission form. The video does not need to be professionally 
produced however, please speak loudly and clearly. Alternatively, nominees may provide a written submission 
totaling no more than 2000 words. Written submissions are also to be uploaded, as a PDF, to AFTA via the 
submission form.

• All submissions will be assessed by an Independent Reviewer and the top 5 scoring nominees will proceed as 
finalists.

• Finalists submissions will be assessed by an Industry Panel of Judges. 
• The winner is determined by the finalist with the highest combined score

Submission Questions
Please answer the questions in the order asked:

1. Provide a general overview of your training institution, including the purpose and role of the institution, its 
unique value proposition and overview of the student demographic.  

2. In your opinion, what is the biggest challenge facing travel education in Australia and how has your institution 
addressed this? 

3. How does your institution ensure its courses are credible and relevant to the evolving needs of the travel 
industry? Explain how you have been able to maintain a standard of quality within your curriculum.  
 
You may provide examples of research conducted or new education concepts that were introduced to 
maintain industry standards. 

4. Explain and provide evidence of how you have supported your graduates. Identify  
results achieved e.g. course completion rate, successful placement of students.




