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Marketing is no longer about the stuff that 
you make, but about the stories you tell.

Seth Godin



Familiarity

Likeability

Trust 



People buy into you before they buy from you.

[They want you to tell them something before you sell them something]



So, you’re a travel agent?

The dinner party test



People expect brands and businesses 
to treat them like humans 

and not merely as transactions.
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92% of consumers want brands to make ads 
that feel like a story.



Think like a 
publisher.
(Maybe not this one)





Story
Your Blog



Publishing fresh content to your site makes 
it bigger, with more indexed pages.



How do you stand out in a sea of sameness?



‘WE ARE THE TRAVEL EXPERTS!’



THE TRAVEL AGENT 
ADVANTAGE

 Experience & Expertise
 Professional Advice & Personal Touch
 Connections & Relationships
 Value, Perks & Privileges



Make your blog your ‘expertise centre’



TRAVEL
IS
ALL
STORIES





Wait….what?
They’re 

everywhere?



IN YOUR BUSINESS



IN YOUR BUSINESS

Supplier Interactions 



IN YOUR BUSINESS

Quite literally, just about every 
face-to-face interaction 

with a supplier is blog-worthy.



IN YOUR BUSINESS

05 August 2020

SILVERSEA CRUISES UPDATE – 2021 VOYAGES & VIP PERKS

We were delighted to sit down with Sandra from Silversea Cruises this week for an update
on the cruise line’s stunning new ships, exciting voyages to emerging destinations, and to
learn all about the great value perks and privileges you get when you book with us.

[Insert image of Sandra with your team]

• List the best of the new itineraries. 
• Describe the latest luxury features of the new ships coming on line in 2021.
• Highlight the exclusive perks and privileges.

End with a call to action – Be sure to contact us for more information and to discuss your
next cruise booking with Silversea.

SILVERSEA’S 2021 VOYAGES & VIP PERKS

We caught up with Sandra from Silversea Cruises this 
week for an update on the cruise line’s stunning new 
ships, and exciting new itineraries for 2021-22.

We also heard all about the exclusive perks and 
privileges you get when you book with us.

[Blog link here]



IN YOUR BUSINESS



IN YOUR BUSINESS



WHO
WHAT
WHEN

WHERE
WHY



WHO
WHAT
WHEN

WHERE
WHY



IN YOUR BUSINESS

Famils



IN YOUR BUSINESS



Famil reports are an incredibly rich 
Source of content for your blog.

 Hotel/Airline reviews & recommendations
 Destination updates
 Insider tips
 Listicles – ‘Our 3 Favourite…’ 

300 words / 3 pics



Make your blog your ‘expertise centre’



AROUND YOUR BUSINESS



Interview your favourite suppliers
[Put together a simple Q&A, get them to complete it and – presto! – that’s a story!]

AROUND YOUR BUSINESS



The Oh, That’s So Cool

AROUND YOUR BUSINESS



















News

AROUND YOUR BUSINESS





















05 August 2020

A SNEAK PEEK AT QT AUCKLAND

We’re really excited about the recently announced and much-anticipated 01 November 
opening of QT Auckland, the newest property in this design-obsessed hotel group.

Complementing the much-loved QT Queenstown and QT Wellington, QT Auckland is the 
third QT property in New Zealand and has been designed with the natural, wild beauty of 
the city’s surrounding landscape in mind.

[Insert image]

Long-time QT collaborator and designer Nic Graham in conjunction with the Event Hospitality 
and Entertainment design team have curated the contemporary yet timeless design. The design 
flows through the 150 rooms and suites, public spaces and meeting rooms…

AROUND YOUR BUSINESS

QT AUCKLAND SNEAK PEEK!

We’re really excited about the recently announced 
and much-anticipated 01 November 
opening of QT Auckland, the newest property from 
this quirky, sexy, design-obsessed hotel group.

Take a look inside!

[Blog link here]



Story
Your Blog



“Email is the only place where people 
(not algorithms) are in control.”

[Digital marketing pioneer, Ann Handley]



QT AUCKLAND SNEAK PEEK!

We’re really excited about the recently announced 
and much-anticipated 01 November 
opening of QT Auckland, the newest property from 
this quirky, sexy, design-obsessed hotel group.

Take a look inside!

[Blog link here]

SILVERSEA’S 2021 VOYAGES & VIP PERKS

We caught up with Sandra from Silversea Cruises this 
week for an update on the cruise line’s stunning new 
ships, and exciting new itineraries for 2021-22.

We also heard all about the exclusive perks and 
privileges you get when you book with us.

[Blog link here]



E-Newsletter

Aggregate the 
best of your social 
posts as a high-
quality, monthly



We’re in a shut-down,
not a shut-up.



Your clients and prospects
are itching to travel again.

They’re still planning and researching.



TIP 1: Be Yourself



TIP 2: Understand Your Audience



TIP 3: Don’t be boring



People expect brands and businesses 
to treat them like humans 

and not merely as transactions.
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Ben Alcock
Writer and Content Wrangler
ben@resource-hub.com.au


